How to do a ping report to our server (web or mail):

1.) Click ‘Start’ button => ‘Run’ => Type in ‘command’ (Win98 or Win ME) OR
‘cmd’ (Win 2000, Win XP)

Run E]

= Type the name of a program, Folder, document, or
- Internet resource, and wWindows will open it For wou,

Cpen: -

[ QK l [ Cancel ] [ Browse. .. ]

2.) Type ‘ping serverIP ’ or ‘ ping yourdomainname.com .

AWINDOWSAsystem3 2vemd.exe

Microzoft Windows XP [Uersion 5.1.26H801
(C» Gopyright 1785-2001 Microsoft Corp.

C:“Documents and Settings“ylXping wuw.myonehost.com

3.) Right click => ‘Edit’ => ' Mark' => Drag and select the result of ping => Right click
=>"'Edit'=> ‘Copy’ => ‘Paste’ in Notepad and email to admin@myonehost.com /
support@myonehost.com.

AWINDOWSAsystem3 2vemd.exe

Microzoft Windows XP [Uersion 5.1.26H801
(C» Gopyright 1785-2001 Microsoft Corp.

C:“Documents and Settings“ylXping wuw.myonehost.com
Pinging www.myonehost.com [282.71.1683.151 with 32 bhytes of data:
Reply from 282 _.71_183.15: bytes=32 time=23ms TIL=58

2082 .71 .183.15: hytesz=32 time=33msz TTL=58

2082 .1 .183.15: hytez=32 time=35mz TTL=58
Reply from 282.71.183.15: bytes=32 time=25ms TTIL=5H8

Ping statistics for 202.71.183_15:

Packetz: Sent = 4. Received = 4, Lost = B8 (Bx lossd,
Approximate round trip times in milli-seconds:

Minimum = 23m=z, Maximum = 35m=, Average = 29ms

C:“Documents and Settingssyl>
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