How to do a trace route report to our server (web or mail):

1.) Click ‘Start’ button => ‘Run’ => Type in ‘command’ (Win98 or Win ME) OR
Win 2000, Win XP

Type the name of a program. folder, document. or Internet
rezource, and “windowsz will open it For pou.
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2.) Type ‘tracert serverIP ’ if trace route to mail server or ‘ tracert
yourdomainname.com ’ if trace route to the website.
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CoWWIHDDWS\Desktop>tracert 202_133_105_161

3.) Click ‘Mark’ icon => Drag and select the result of trace route => Click ‘Copy’ icon “
=> ‘Paste’ in Notepad and email to admin@myonehost.com / support@myonehost.com.
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Tracing route to Z202_133_105_.161 over a maximum of 30 hops
1 261 ms 275 ms 261 ms jrc3f_jaring.my [61.6_.147_.2]
2 3484 ms 274 ms 261 ms 161.142_183_1
3 261 ms 261 ms 261 ms G1.6.13_.149
iy G639 ms 275 ms 26 ms gqel-0-0_bkji18_jaring.-.my [161.142_173_6]
5 303 ms 521 ms 550 ms &1.6.2_222
b 275 ms 261 ms 278 ms chj-brZ2—Ffel-D-1_.arc-net_my [203_115_225_47]
T 275 ms 275 ms 260 ms mirs—arl-sZ2-0_arc_.net_.my [202_115_2245_106]
8 27h ms 275 ms 26 ms ZFO03_115_.208_66
b 3 * * Bequest timed ouwt.
10 274 ms 282 ms 261 ms 202.133.26.21%
11 289 ms 261 ms 288 ms 202_.133_105.3
12 289 ms 274 ms 289 ms 202.133_105_.1461
Trace complete.
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